Access iNntech

SOFTWARE SOLUTIONS

Your Digital

Transformation Partner

At AFSS IT, we empower businesses to thrive in the digital age with our comprehensive suite of
fintech solutions.

Our integrated platform combines the best of Oracle and SAP functionalities, along with cut-
ting-edge kiosk technology and paperless security solutions, to deliver a seamless, efficient, and
secure financial management experience.
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Value
Proposition

Enhanced Operational Efficiency

Integrating Oracle and SAP's ERP systems can streamline AFSS's business process-
es, reducing manual interventions and operational bottlenecks. This leads to faster
service delivery and improved resource management.

KIOSK Solutions: Implementing self-service kiosks can reduce wait times and
improve customer satisfaction, allowing staff to focus on higher-value tasks.

Key Benefits:

1. Streamlined Operations: Simplify complex financial processes with our all-in-one

platform, reducing the need for multiple systems and enhancing productivity.

2. Enhanced Security: Protect sensitive data with our advanced security measures
and paperless solutions, ensuring compliance and reducing risk.

3. Real-Time Insights: Make informed decisions with access to real-time data and
analytics, enabling you to respond quickly to market changes.

4. User-Friendly Experience: Our intuitive interface ensures easy navigation for all
users, minimizing training time and enhancing user adoption.

5. Scalability: Grow your business with a flexible solution that adapts to your chang-
ing needs, whether you're a startup or an enterprise.

6. Expert Support: Benefit from our dedicated customer service and expert guidance,
ensuring you maximize the value of your investment.



About e

AFSS is a leading information technology solutions provider in the Middle East. Our mission "To become a Global
provider of Business Technology Solutions" could only be achieved by forming strategic partnerships with renowned
international hardware and software suppliers to ensure the highest level of specialty and support.

We aim to deliver distinguished quality products in the area of information systems for our clients in the region
coupled with the highest quality in service and support. We believe in employing the best available human resources
and heavily investing in their knowledge and career development.

Our team strives for excellence in delivering solutions to our customers. Our success stories in Paperless solutions,
Security, Network, ERP Applications Oracle, SAP, and Microsoft technologies in the region in large-scale turnkey
projects have positioned us as one of the preferred partners for Oracle solutions in the domain of ERP and related
technologies.

Your
Business,
Our Responsibility




AFSS and Vendors'
Technologies

Oracle

Oracle offers a robust suite of enterprise solutions, including cloud appli-
cations and database management systems. Partnering with Oracle can
enhance AFSS's data management capabilities, streamline operations,
and improve analytics through their powerful cloud infrastructure.

Microsoft

Microsoft's cloud services, particularly Azure, along with tools like
Microsoft 365 and Power BI, can provide AFSS with collaborative
tools, data analytics, and Al capabilities. This partnership can
drive innovation and enhance productivity within AFSS's opera-

tions.

SAP

SAP specializes in enterprise resource planning (ERP) software
that can help AFSS optimize its business processes. Their solu-
tions can integrate finance, supply chain, and customer relation-
ship management, supporting AFSS in achieving operational
efficiency and improved decision-making.

Origami Paperless and Al Solutions

Origami focuses on digitization and automation
solutions that can help AFSS transition to a paper-
less environment. Their Al capabilities can stream-
line processes, improve data accuracy, and enhance
customer experiences through smarter workflows.

Palo Alto

Palo Alto Networks provides advanced cybersecurity
solutions. Partnering with them can help AFSS
Gl ._.aae Strengthen its security posture, protect sensitive
St data, and ensure compliance with regulations, which
is crucial in today's digital landscape.

KIOSK Solutions Providers

KIOSK solutions can enhance customer engagement and streamline
service delivery for AFSS. These providers offer self-service kiosks
that can improve user experience, reduce wait times, and optimize

operational efficiency in various customer-facing environments.



AFSS and Vendors'’
Technologies

Network Providers

Reliable network infrastructure is critical for any
technology-driven initiative. Partnering with estab-
lished network providers can ensure that AFSS has
the connectivity and bandwidth necessary to support
its digital transformation initiatives, enhancing com-
munication and data flow.
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Each of these technology providers offers unique strengths that can complement AFSS's objec-
tives. By leveraging their solutions, AFSS can enhance its operational efficiency, improve customer
engagement, and secure its digital environment.




Intelligent Partnerships

To deliver the best solutions and services AFSS has established ERP Solutions practice
along with partnerships with the world's leading vendors for the enterprise sector, such as
Oracle, Microsoft, SAP, HP, Sun, EMC, IBM, Dell, and Cisco among others.

We Offer more than Products,
We Provide Solutions

AFSS solutions help our clients manage their
organizations effectively and expand their
horizons by leveraging key relationships.
Working with AFSS, clients are creating value
for their organizations, while at the same time
reducing their costs to deliver services.

The true solutions provider helps analyze your
business challenges and collaboratively
develop and implement solutions with value
addition that meet your specific requirements,
thus producing significant, measurable
results.

Our solutions have helped our clients
throughout the Middle East to control opera-
tions, reengineer computing technologies,
and consequently, transform their business-
es. Improved information flow, enhanced
decision-making, AFSS erased productivity,
and more effective operations are the results.

“Always deliver more
than expected.”




Our Quality

Philosophy

To support our mission to be a lead-
iIng system integrator in the Middle
East a formal Quality Management
System (QMS) that meets the
requirements of ISO 9000-1 and ISO
2000-1 has been established within
AFSS and must be complied with at
all times. AFSS is certified to the
internationally recognized standards,
ISO 9000-1 and ISO 2000-1 (UK
Ticket IT).

AFSS has established a PMQO depart-
ment that regularly guides and
administers the quality of projects
right from the AFSS option until
closure of the project. The PMO team
conducts regular quality reviews of
the overall project AFSS lauding proj-
ect deliverables and helping maintain
the highest quality standards
throughout the project. The PMO
team also interacts continuously
with customers to ensure the highest
customer satisfaction.




Why AFSS —

Taking advantage of AFSS' rich professional services portfolio and AFSS flexible ser-
vices framework that covers a wide range of applications, technologies, and plat-
forms will enable customers to leverage the following attributes into a strategic busi-
ness partnership:

AFSS Credentials - Some of the AFSS credentials:

» Partner with Oracle in ME for ERP, Technology, and hardware.
» Fully compliant with ITIL Standards for IT service delivery.

= IS0 27001 Certified Company.

= 20000-1:2011 Certified Company.

= 90001 Certified Company.

= IS0 22301-2019 Certified Company.

= TICK-IT Certified Company using mobile applications.

With multivendor, multi-technology capabilities supporting more than 1,500 prod-
ucts from more than 200 vendors, AFSS can deliver the entire IT services framework
and Information Technology Solutions spectrum AFSS leading hardware, software,
implementation, support, and training.

Proven Record:

4+ years of experience within IT in GCC, Africa & Asia. AFSS has a brilliant proven &
successful track record in which we have successfully delivered our business solu-
tions & Professional Services in diversified industries. With almost 5+ customers in
the region running Oracle technology and application solutions implemented by
AFSS.

AFSS Methodologies for Oracle Solutions

AFSS believes in proven methodologies and therefore we believe Implementation
Methodologies from the vendors is (AIM/OUM) are best suited for the implementa-
tion products way and proven methodologies for successful Implementations. AFSS
has ensured that the AFSS implementation team carries the needed experience &
hands-on knowledge of the technology providers methodologies to maintain the
required quality & execution methods.



Knowledge and maturity:

With nearly 4+ years in the IT services industry, AFSS has the knowledge, perspective,
and stability to establish strategic partner relationships with esteemed organizations
in the region.

Collaborative and Flexible Approach:
AFSS's emphasis is on collaborative development and operational agility with best
practices methodology. We offer a near-term approach with tangible benefits.

Think globally act locally:

Through local presence in all GCC and other presence in most of the Middle Eastern
countries and being a regional company, we strongly believe we are positioned to
deliver a quality solutions to our customer & professional services and help our cus-
tomer achieve their vision of solution deployment and quick ROI.

AFSS Resources:

AFSS has proposed to allocate the resource that are specialized & certified in all the
mentioned technology.
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